REGISTRATION PROCESS & SYSTEM FLOW

REGISTRATION OF SERVICE PROVIDERS

REGISTRATION OF USERS

Company (ROC)

Business (ROB)

Company (ROC)

Individual

Organisation

REGISTRER

Admin MIDA
(admin.iservices@mida.gov.my)

RECEIVE EMAIL
(Template A)

SUBMIT

- Fill upinformation
- Attach supporting
document

|

REGISTRER

- Fill up information

Successful - pop-up message in
the website

“Thank you for registering with
MIDA i-Services Portal. MIDA will
process your application and vou
will receive notification e-mail
upon completion™

View company’s
information and
supporting document

PUBLISH

PUBLISH {APPROVE]
(Template C)

DELETE

EDIT

- Change password

- Edit company’s
information

- Search for service
providers (same
function as users)

Admin MIDA

(admin.iservices@mida.gov.my)

RECEIVE EMAIL
(Template D)

LOG-IN as
ADMIN

DELETE (REJECT)
(Template B)

View information

DELETE

SUBMIT

RECEIVE EMAIL
{Template E)

Search for service
providers




